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Abstract: India is known for its food loving culture and renowned all across the world for its unique 

cuisines and culturally rich food. Over the last few decades, there has been a shift in the traditional Indian 

culture and people prefer to eat out more often due to various reasons like the increase in the consumable 

income, eating out culture, tourism, lifestyle up gradation, busy schedules, etc. No matter what is the 

reason there has been a significant increase in the demand for restaurants and it has become one of the 

most attractive industries for the investors and start up ideas. There are many new concepts that are 

brewing in this industry like different types of food joints, snack centres, cloud kitchen, etc. and there are 

also other high end restaurants that are attracting people who are interested to try different cuisines from 

all over the world. The restaurant industry has always been a centre of attraction from all aspects and it 

has been growing at a fast pace.  

GST is a unified taxation system which would end multiple taxation across the states and create a level 

playing field for businesses throughout the country, much like the developed nations. The credit of taxes 

paid at the previous stage(s) will be available for set-off at the next stage of supply. Being destination or a 

consumption based, the GST will also end multiple taxes levied by Centre and the State Governments like 

Central Excise, Service Tax, VAT, Central Sales Tax, Octroi, Entry Tax, Luxury Tax and Entertainment Tax 

etc.  This will lower the overall tax burden on the consumer and will benefit the industry through better 

cash flows and working capital management. It is a destination-based tax on consumption of goods and 

services. It is proposed to be levied at all stages right from manufacture up to final consumption with credit 

of taxes paid at previous stages available as setoff. In a nutshell, only value addition will be taxed and 

burden of tax is to be borne by the final consumer.GST on food items in India can be 5%, 12%, or 18% 

based on factors such as the establishment type and location of restaurants or food service providers 

among others. Goods and services tax has replaced the VAT and Service tax regime on food services. 
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I. INTRODUCTION 

Products and Administration Expense (GST) ( Bovenberg (1994), Williams (2001), Poirson (2017), Feria (2009), 

Ahmad (2009), Bird (2009), NCAER (2009), Yadav, S. S., and Shankar, R. (2018), Rao, R. K., Mukherjee, S., and 

Bagchi, A. (2019), Maheshwari, T., and Mani, M. (2019)) otherwise called the Labor and products Duty is 

characterized as the goliath circuitous expense structure intended to help and improve the financial development of a 

country. In excess of 150 nations have carried out GST up to this point. Nonetheless, the possibility of GST (Millar et 

al.,2012) in India was mooted by Vajpayee government in 2000 and the established revision for the equivalent was 

passed by the Loksabha on sixth May 2015 and sat tight for a gesture for a long time yet got carried out by current 

Legislature of India from first April 2017. In any case, there was a gigantic clamor against its execution and blended 

reaction, inexplicit, contentions and conclusions among the Produces, brokers and society about the GST(Borec,2013). 

In ongoing past, the sendoff of GST by the Indian government has been considered as a significant step taken towards 

the monetary upset, affecting every one of the significant areas of our economy. Café industry is one of the quickest 
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developing industries contributing 11% to the Indian Gross domestic product on a normal and is truly expanding. It is 

an industry worth Rs. 75,000 crores and is expanding at a yearly pace of 7%. Pune, the city that is famously known as a 

social capital of Maharashtra and Oxford of East is walking quite a bit early and encountering the blast in this specific 

industry because of relocation of twenty- to thirty-year-olds and the way of life of eating out. 

This study assists with understanding the effect of GST on the quickly developing industry is of prime significance. 

Then, there is an issue of coordinated GST, as it isn't clear with respect to its amount is distributed to the states. IGST 

remained at Rs 9,749 crore in April. It was, nonetheless, a lot higher than less Rs 564 crore in April last year. The less 

figure addresses more distribution to the states than gathered by the Middle. Without the last IGST settlement among 

states and the Middle, precisely deciding the overabundance shortage in state GST incomes would be troublesome. The 

Covid (Coronavirus) flare-up keeps on affecting India monetarily as supply chains, business activities, and assembling 

for the vast majority of the areas has been disturbed. The Indian government says that it is as of now chipping away at a 

financial bundle to moderate the effect of the pandemic on the economy.The government had before declared that 

enrolled GST citizens with total yearly turnover not as much as Rs 5 crore can settle charges and document GSTR-3B 

due in Spring, April, and May by the last seven day stretch of June 2020. For such citizens, no interest, late expense, 

and punishment were to be charged. Those with yearly turnover of basically Rs 5 crore can pay charges till May 5 for 

Spring with practically no interest cost. Nonetheless, on the off chance that it is paid after this date and by June 30, 9 

extra percent loan cost will be required. This loan fee is half of the ongoing pace of 18% per year. 

In 2020, the Indian government formally reported a 'Straightforward Tax collection Stage' to ease consistence and prize 

legit citizens. The stage utilizes information examination, man-made consciousness, and AI to assist with controling 

charge extortion and decrease individual predisposition and pay off. Despite the fact that, Money serves Nirmala 

Sitharaman, called this program 'a milestone throughout the entire existence of duty organization', many expense 

authorities got down on the lacking assets utilized in executing the program. [analyticsindiamag.com] 

 

Tax rate under GST for hotels and restaurant 

 Room accommodation: room rent less than 1000 is exempted from GST, rent from 1000 to 2500 is at 12%, 

rent from 2500 to 7500 at 18% and room rent more than 7500 at 28%.  

 Supply of food: For non-AC restaurant 12% is levied on food bill and for AC restaurant 18% is levied on food 

bill.  

 Supply of alcohol: All restaurant who serve alcohol is chargeable at 18% on bill regardless they are AC or 

non-AC restaurant.  

 Rent a cab: if fuel cost is borne by service provider at 5% and fuel cost is borne by recipient at 18% is 

charged.  

 Rent premises for event and conference 18%  

 Tele communication facility 18%  

 Business support services, laundry service, beauty parlour, gymnasium service, club facility charged at18%. 

 

Role of Government 

In Walk 2020, our Association FM had reported a few helps measures to take special care of the citizens impacted by 

India's 21-day lockdown. An expense statute was given the 31st of Walk 2020 to give a quick impact to these changes. 

From that point onward, the Focal Leading body of Backhanded Charges and Customs (CBIC) needed to inform the 

GST augmentations. On the third of April 2020, the CBIC gave new CGST notices for the changes. Moreover, a nitty 

gritty roundabout was given to explain any irregularities encompassing these notices. Notwithstanding the Association 

FM's declarations, another arrangement of notices has likewise been delivered for e-way bills and change of the 

temporary ITC. First and foremost, the legitimacy of the e-way charges has been stretched out to the 30th of April 

2020, where its legitimacy period lapses between the twentieth of Walk 2020 and the fifteenth of April 2020. Besides, 

the due date for accommodation of the structure CMP-08 by the arrangement sellers for the January-Walk 2020 quarter 
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is presently pushed to the seventh of July 2020. Additionally, the return in structure GSTR-4 for the FY 2019-20 has 

been stretched out till the fifteenth of July 2020 from the 30th of April 2020. 

Once more all the sythesis citizens needed to record the structure CMP-02 for the FY 2020-21 to select into the plan. 

The necessity has been pushed from the 31st of Walk 2020 to the 30th of June 2020, as prior featured by the FM. 

Appropriately, the structure ITC-03 can now be documented by the 31st of July 2020. In the following, we have the 

GSTR-3B due dates being moved to June 2020 for all the return periods from February to April 2020. Albeit the due 

dates have not been expanded, a late expense waiver gives a further time cutoff to the organizations. Likewise, the 

documenting will be in a stunned way founded on the yearly turnover kept in the past monetary year, regardless of the 

state/UT in which the citizens are enrolled. The organizations with a turnover of beyond what Rs 5 crore can record the 

GSTR-3B for February, Walk and April 2020 preceding the 24th of June 2020 to stay away from a late charge. They 

won't be charged any interest for the initial fifteen days from the due date, independent of the installment. From that 

point forward, a decreased loan fee at 9% per annum will be imposed on the deferred GST installment where the 

GSTR-3B is documented before the recently indicated due date. Similarly, the citizens with a turnover between Rs 1.5 

crore to Rs 5 crore can document the GSTR-3B for February and Walk 2020 preceding the 29th of June 2020 and for 

April 2020 preceding the 30th of June 2020, without late expense. The citizens with a turnover of up to Rs 1.5 crore 

need to record the GSTR-3B for February, Walk and April 2020 preceding the 30th of June, the third of July and the 

sixth of July 2020 separately, to keep away from the late expense charge. 

The GSTR-3B for May 2020 has likewise been stretched out to the 27th of June 2020 (for the citizens with turnover 

surpassing Rs 5 crore), the twelfth of July 2020 and the fourteenth of July 2020 (for citizens with turnover of up to Rs 5 

crore and having a place with two different class of the states/UTs separately). While the GSTR-3B due date for 

February 2020 has been expanded, it is basic to take note of that the month to month documenting of GSTR-1 for 

February 2020 has not gotten an augmentation. Notwithstanding, the GSTR-1 for the months' Walk, April and May 

2020 has been stretched out till the 30th of June 2020. The quarterly filers can murmur in alleviation as their GSTR-1 

for the quarter finishing on the 31st of Walk 2020 has likewise been stretched out till the 30th of June 2020. In the fifth, 

we have a significant update about the info tax reduction (ITC) claims for the citizens. The standard 36(4) of the CGST 

Rules, 2017 permitted a citizen to guarantee a temporary ITC just to the degree of 10% of the qualified credit accessible 

in GSTR-2A while recording their GSTR-3B. A purchaser could guarantee altogether every available ounce of effort of 

the qualified ITC according to GSTR-2A subsequent to making changes in his GSTR-3B. It included changing the last 

month's temporary credits with the real solicitations transferred in the ongoing month. The public authority has 

loosened up this necessity of changing on a month-to-month premise up to September 2020. As needs be, the standard 

will apply in total for the months February, Walk, April, May, June, July and August 2020. The total change of ITC for 

such an extremely long time can be made in the GSTR-3B return of September 2020. 

Notwithstanding, this will make compromise more monotonous for the citizens, since the monetary year 2019-20 

closures on the 31st of Walk 2020. Right now, the CGST rule permits the organizations to guarantee ITC for FY 2019-

20 up to the GSTR-3B petitioning for September 2020. Be that as it may, a different compromise should be made by 

them prior to documenting the profits for April 2020 to empower a smoother moving into the new monetary year. In 

conclusion, the wide range of various GST consistence falling due between the twentieth of Walk 2020 and the 29th of 

June 2020 will stand stretched out till the 30th of June 2020. 

 

II. REVIEW OF LITERATURE 

 GST will be advantageous to the Middle, States, industrialists, makers, the everyday person and the country on 

the loose since it would bring more prominent straightforwardness, better consistence, expansion in Gross 

domestic product (GDP) development and income assortments (The Money Priest 2010). 

 GST being a Double idea includes the specialists of both Center along with Express that guarantees uniformity 

to both and straightforwardness (The IMF 2012). 

 The reasonable guide of GST manages the controlling of dark cash in the economy (Girish Vanvari 2012). 
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 Execution of GST would prompt fascination of FDI, it would likewise decrease the assembling costs and 

advance the idea of "Make in India"(Srinivas K. R 2016). 

 Outcome of execution of GST in country like India would prompt acknowledgment by additional countries 

across the world (Dr. R. Vasanthagopal 2011). 

 According to the review led by Garg in 2014, he reasoned that GST will further develop the Indian Tax 

collection framework and it will be a sensible expense change to be presented in India. He likewise featured 

the significant targets, potential difficulties in the execution of GST and the open doors that GST brings. (Garg 

2014) 

 According to this review, it was recommended that GST will assist in killing the financial imbalances and will 

with empowering equal expense structures in various areas of India which is liberated from predisposition and 

treachery. (Kumar 2014) 

 Sherawat and Dhandha in 2015, through their stud, reasoned that GST will guarantee an elite duty structure in 

India that is liberated from predisposition and is profitable to the Indian economy. They featured the benefits 

and potential difficulties in its execution. (Sehrawat&Dhanda 2015) 

 They presumed that the execution of GST will be extremely gainful to the shoppers and makers. They led this 

review with a significant spotlight on the different advantages and open doors connected with GST in the 

wake of concentrating on its experience, targets and its effect on the Indian Duty structure. (Khurana& Sharma 

2016) 

 They concentrated on the upsides and downsides connected with the GST and different escape clauses that 

should be manage before the execution of GST so that individuals are prepared to acknowledge it and will 

prompt financial turn of events and cost defense. It is a basic duty structure that should be carried out by 

disposing of the provisos. (Munde&Chavan 2016) 

 Correlation among Labor and products Expense and Current Tax assessment Framework and viewed that as 

assuming that we analyze different charges and obligations forced under the ongoing duty framework and 

GST, GST would improve on the strategies, bring lucidity, higher result, open positions and monetary 

development. (Raj Kumar 2016) 

 The 33rd GST board meeting had proposed to slice the paces of reasonable lodging to 3%, but it was simply 

decreased to 1% without the advantage of ITC. Rates for non-reasonable lodging decreased to 5% (prior 12% ) 

without ITC. GST pace of 28% on concrete remaining parts unaltered. GST exception on TDR-Move 

Advancement Privileges, JDR-Joint Improvement Freedoms, FSI and so forth absolved under the GST. (33rd 

GST Chamber Meeting, twentieth February 2019, Video Conferencing) 

 Essential exception limit expanded for provider of merchandise to Rs 40 lakhs which was beforehand Rs 20 

Lakhs. In any case, fundamental exception limit for specialist co-ops is Rs 20 Lakhs. Specialist co-ops 

delivering autonomous administrations or blended labor and products, having yearly turnover upto Rs50 Lakh 

can decide on arrangement plot, the GST pertinent is 6% (CGST-3% and SGST - 3%). The province of Kerala 

given an endorsement to require 1% of Catastrophe/Disaster cess on all intra-state supplies of labor and 

products in Kerala. (32nd GST Committee Meeting, tenth January 2019, New Delhi) 

 The committee chose to execute the GST 2.0 on the preliminary premise from first April 2019. E-way bill 

standards likewise made harsh by the public authority; a citizen can't create an E-way bill until they don't 

record the GST returns for two continuous periods. Improvement of Structure GSTR-9 and GSTR-9C. 

Augmentation of due dates for recording Yearly Return and Compromise explanation stretched out till 30th 

June 2019. (31st GST Chamber Meeting, 22nd December 2018, New Delhi) 

 The 30th GST chamber meeting was expected to survey the headway made such a long way in the GST 

framework. The two fundamental plan of the gatherings were: (A) Development of GoM (B) Income position 

in all states. GoM is a seven-part bunch shaped to investigate the issues like: Burden of cess under GST that 

can be utilized in Kerala Help reserve and furthermore an arrangement to have an extra cess on specific 

products to be utilized in by states in the event of exigencies. Likewise, there has been a conversation on 



IJETIR 
  ISSN (Online) 2583-0554 

     

 

          International Journal of Emerging Technologies and Innovative Research (IJETIR) 

 

 Volume 4, Issue 3, March 2024 
 

Copyright to IJETIR                             45 

   www.iciset.in  

     Impact Factor: 5.731 

defense of expense rate on journey the travel industry and it is proposed to present to ATF that is Flying 

Turbine Fuel under the ambit of GST. (30th GST Chamber Meeting, 28th September 2018, Video 

Conferencing) 

 To guarantee more digitisation in the economy, proposition for cash back program has been presented by 

expanding the client base of advanced exchanges. Likewise, a gathering to settle the issues looked by the 

MSME a sub-panel has been shaped. (29th GST Board Meeting, first August 2018, Delhi) 

 Different measures to improve on returns and abrogation of the GST enlistment have been presented. 

Additionally, GST relocation window returned for the citizens who didn't move to the GST system. Different 

advances like - Discount of collected ITC, various enrolments in a state, changed edge limit for the GST 

Enlistment have been presented. (28th GST Committee Meeting, first July 2018, Delhi) 

 According to the GST board, presently the citizens in the class of arrangement vendors and having nothing 

exchanges can record quarterly returns. Online course of giving notification and orders for inversion of info 

credits and recuperation of duty. Easy to use IT connection point to transfer solicitations that permits to 

transfer vender solicitations whenever so the purchaser can profit ITC, which can be determined consequently. 

Government to present worked on bring process back. (27th GST Board Meeting, fourth May 2018, Kolkata) 

 The significant focal point of this gathering was on the return rearrangements process, GSTR Documenting 

process that is of GSTR-1 and GSTR-3B reached out till June 2018. Deferment of converse charge component 

on exchanges from unregistered vendors, arrangements connecting with the execution of duty deducted at 

source and expense gathered at source till 30th June 2018. for simpler discount handling, Execution of e-

wallets from first October 2018, Required E-way bill from first April 2018 on all between state supplies, 

where the worth of transfer is more than Rs. 50,000. (26th GST Chamber Meeting, tenth Walk 2018, Delhi) 

 To determine the managerial issue between the middle and state regarding how much control place and state 

should have on surveys enlisted under Tank, extract and administration charge the gathering proposed two 

division (A) Even Division: where the evaluates to be split among focus and state in a proportion of 3 years. 

(B) Vertical Division: Surveys to be isolated based on turnover, otherwise called cross strengthening. (Fourth 

GST Gathering Meeting, third and fourth November 2016, New Delhi) 

 Arrangement to remunerate the states in initial 5 years of the send-off of GST. First April chose as the 

authority date for carry out of GST. Pace of GST as the most significant as the costs of items would rely upon 

it. (Third GST Board Meeting, eighteenth and nineteenth October 2016, New Delhi) 

 States to be repaid on the proper development pace of 14%. The committee settled on six issues up to this 

point. Rules connecting with Discount, Enrolment, Instalment, Invoicing, Charge and Credit notes were 

endorsed. North-East states tbe given exclusions via discounts. CBEC had proposed in the past gathering with 

respect to the control on help citizens to be under the purview of the middle however the state didn't consent to 

it as it will bring tremendous income misfortune for them. (Second GST Gathering Meeting, 30th September 

2016, New Delhi) 

 The principal meeting of GST committee was held with the assurance to present cross country GST on first 

April 2017. Rules connected with GST Rates, organization plan and edge limit were examined. It was likewise 

settled to charge GST at the pace of 1-2% from dealers, having a yearly turnover of up to Rs 50 lakhs. (First 

GST Gathering Meeting, 22nd and 23rd September 2016, New Delhi) 

 Man-made brainpower or known as computer-based intelligence is a moderately new peculiarity in charge. As 

of late the public authority of India declared to utilize unremarkable expense appraisal framework engaged by 

artificial intelligence/ML. In the Current paper we endeavor to figure out the job of artificial intelligence/ML 

in Indian tax collection framework and based on variables, for example, charge information, charge schooling, 

lawful approval, intricacy of assessment framework, relationship with charge authority, saw decency of the 

duty framework, morals and perspectives towards charge consistence, consciousness of offenses and 

punishments, charge training, plausibility of being examined and so on. (A Concentrate on Use of Man-made 
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brainpower and AI in Indian Tax collection Framework, Ankit Rathi, Dr. Saurabh Sharma, Dr. Gaurav Lodha, 

Dr. Manoj Srivastava). 

The present doctoral study is a lengthy piece of work (Halstead 1987) and consumed almost three to four years and 

during that time, I kept my enthusiasm level (Phillips 1980) up with full positive attitude and interest (Liam Hudson 

1977). 

 

Gap Finding: 

The secondary sources available are plenty in nature but there exist very few studies conducted on the location selected 

for the study. It’s been observed that there exists a gap in the study and that makes me further conduct a study in this 

area for my doctoral research. Navi Mumbai being a socio-economic zone further needs such studies which would help 

to understand the mind set of both stake holders such as business owners and customers regarding the application of 

GST and the impact of same in their lives. Thus, I try to make an attempt to understand the explore more in this area for 

the location selected in the study. This study would be helping the hospitality businesses to understand the paradigm 

shift from traditional modes to current taxation systems.  

 

Objectives of the Research: 

 To study the impact of GST on the hospitality sector in Navi Mumbai . 

 To understand the impression of GST on hospitality business and its customers. 

 

Research design 

Mixed research - Qualitative and Quantitative 

 testing theory through observation and data (Primary & secondary).  

Exploratory Study 

 Purposive, (deliberate) self-selection sampling and area sampling.  

Collection of data 

 In- depth personal interview with respondents from hospitality sector. 

 Survey method to be applied for data collection from stake holders. 

 online / offline questionnaire method.  

Delphi method / expert advice for probable solutions and understanding. 

Self-completion diaries 

 to track issues and dynamism in industry.  

 

Sample size  

800 - 900 customers, 40-50 hotel officials and 40-50 restaurant officials  

[ structured and semi-structured] approximately 

Location of study – Navi Mumbai 

Analysis – SPSS package and tools 

 

Analysis and interpretation 

Reliability test 

Case Processing Summary 

 N % 

Cases Valid 1044 100.0 

Excluded
a
 0 .0 

Total 1044 100.0 
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Listwise deletion based on all variables in the 

procedure. 

 

Table  -Reliability Statistics 

Cronbach's Alpha N of Items 

.796 20 

 

Reliability analysis for each parameter was done using Cronbach’s Alpha and the calculated value is given above. The 

value is found to be above 0.796 for most of the cases for 40 items in total. Hence, we conclude that the values of 

reliability are satisfactory and we shall proceed with further analysis of data. 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Q2 1044 1 2 1.42 .494 

Gender 1044     

 

 
Out of the total sample of 1044 in the study it is found that 58.05% are female and 41.95 are male respondents. 

 

Hypothesis of research 

The research hypothesis is designed based on literature review and objectives. 

 

Hypothesis 1 

H0 - There exists no statistically significant correlation between GST and growth opportunity for hospitality sector. 

H1 - There exists statistically significant correlation between GST and growth opportunity for hospitality sector. 
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Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Q5Is your first business related 

to hotel business 

 * Q8Are you stressed to pay so 

much of tax as a customer to 

hospitality industry 

 

1044 100.0% 0 0.0% 1044 100.0% 

 

Q5 * Q8 Cross tabulation 

Count   

 

Q8 

Total 1 2 3 4 5 

Q5 1 18 12 6 60 24 120 

2 18 66 54 186 72 396 

3 6 18 60 126 18 228 

4 0 18 36 174 24 252 

5 6 0 6 30 6 48 

Total 48 114 162 576 144 1044 

 

Symmetric Measures 

 Value 

Asymp. Std. 

Error
a
 Approx. T

b
 Approx. Sig. 

Nominal by Nominal Phi .354   .000 

Cramer's V .177   .000 

Interval by Interval Pearson's R .085 .032 2.739 .006
c
 

Ordinal by Ordinal Spearman Correlation .035 .032 1.119 .263c 

N of Valid Cases 1044    

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 

c. Based on normal approximation. 

 

As the Pearson Chi-Square significant level is 0.00< 0.05 from the results driven thus null hypothesis H0 is rejected 

and alternate hypothesis H1 is accepted showing good fit. Thus, we conclude that at 90% confidence level, there exists 

statistically significant correlation between GST and growth opportunity for hospitality sector.  

 

Hypothesis 2 

H0 - There exists no statistically significant correlation between application of taxation and perceptions of customers. 

H1 - There exists statistically significant correlation between application of taxation and perceptions of customers. 
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Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Q8Are you stressed to pay so much of tax 

as a customer to hospitality industry 

 * Q12As a customer/Consumer you are 

aware about  GST  rates charged  in 

Hotels/Restaurant 

1044 100.0% 0 0.0% 1044 100.0% 

 

Q8 * Q12 Cross tabulation 

Count   

 

Q12 

Total 1 2 3 4 5 

Q8 1 6 0 6 6 30 48 

2 0 6 0 78 30 114 

3 6 0 30 96 30 162 

4 6 12 30 348 180 576 

5 0 6 0 42 96 144 

Total 18 24 66 570 366 1044 

 

Symmetric Measures 

 Value 

Asymp. Std. 

Error
a
 Approx. T

b
 Approx. Sig. 

Nominal by Nominal Phi .461   .000 

Cramer's V .230   .000 

Interval by Interval Pearson's R .147 .037 4.813 .000c 

Ordinal by Ordinal Spearman Correlation .194 .032 6.395 .000
c
 

N of Valid Cases 1044    

a. Not assuming the null hypothesis. 

b. Using the asymptotic standard error assuming the null hypothesis. 

c. Based on normal approximation. 

As the Pearson Chi-Square significant level is 0.00< 0.05 from the results driven thus null hypothesis H0 is rejected 

and alternate hypothesis H1 is accepted showing good fit. Thus, we conclude that at 90% confidence level, there exists 

statistically significant correlation between application of taxation and perceptions of customers. 

 

Impact of GST on hotel sector 

 Multiple taxes are replaced by single tax, therefore lower tax rate helps in attracting more tourists in India.  

 Centralised registration is compulsory in each state where they providing hotel facility on own account or 

through agency.  

 Provision for GST audit if the total turnover is more than prescribed limit.  

 Hotel and restaurant have to make appropriate policy on discount offers and policies in advance, it shall be a 

part of documentation.  

 Every receipt/ invoice inward and outward supplies have to be uploaded in the system.  
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 Alcohol and electricity are out of the preview of GST. Hotel industry would not be able to avail the input 

credit on the two items which will have a negative impact on this sector.  

 All restaurantare not eligible to charge GST on food bills only those who not registered can’t charge GST.  

 

Limitations of the study  

It would be extremely difficult to completely rundowns all the examination that has been directed in the field of 

Products and Administration Duty. Notwithstanding, it is endeavored to give a rundown of the significant exploration 

that has occurred on the central points of interest which have arisen, and the means by which they can be taken care of. 

t - before the request is at last conveyed to the citizen. 

 

Suggestions for future research  

i. Rethinking the challenges of implementing GST in India.  

ii. Analyzing the readiness and effectiveness of Information Technology to support the GST implementation in the 

current scenario in India.  

 

III. CONCLUSION 

The crown emergency has an extremely basic and troubling situation on existent duty framework with the significant 

effect on the different areas of the economy like - Banking and Money, Training, Wellbeing, Cafés and Neighborliness 

Industry, Land and so on. It becomes critical to comprehend the effect on different areas post the execution of the new 

assessment system in our country. Government have attempted well up to this point and would endeavor in future as 

well. Subsequently, this study will help us in understanding job of government to adjust with adaptable standards to 

battle crown emergency. India would be the primary country to infer artificial intelligence/ML for charge documenting 

process. The public authority believes that PCs rather than people should do everything. In this way, information mix is 

the key. The entire target of the nondescript evaluation depends on the reason that assessment officials are bad and 

hassle citizens. This isn't just a one-sided thought yet additionally sabotages the certifiable work of the expense 

division. 
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