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bZ&d‚elZ ds ek/;e ls Lo;a lgk;rk lewgksa ds mRiknksa dk 

foi.ku% leL;k,a o pqukSfr;ka 

¼mÙkj çns'k ds tuin >kalh ds fo'ks"k lanHkZ esa½   

xtsUæ ukFk  

'kks/kkFkhZ@vflLVsaV çksQslj&vFkZ”kkL= 

jktf"kZ iq#"kksÙke nkl VaMu jktdh; egkfo|ky; rkycsgV] yfyriqj 

çks- lh- ch- flag  

foHkkxk/;{k 

cSafdax vFkZ'kkL= ,oa foÙk laLFkku] cqansy[kaM fo'ofo|ky;] >kalh 

 

'kks/k lkjk'ka 

;g 'kks/k i= ch&Vw&dat~;wej (B2C) bZ&d‚elZ ds ek/;e ls Lo;a lgk;rk lewgksa (Self Help Groups-

SHGs½ ds mRiknksa ds foi.ku esa vkus okyh leL;kvksa ,oa pqukSfr;ksa dk fo'ys"k.k djrk gS] fo'ks"k :i ls 

mÙkj çns'k ds tuin >kalh ds lanHkZ esaA Lo;a lgk;rk lewg xzkeh.k efgykvksa ds vkfFkZd l'kfädj.k dk 

,d egRoiw.kZ ek/;e gSa] tks gLrf'kYi] [kk| mRikn] diM+k ,oa vU; LFkkuh; oLrqvksa dk mRiknu djrs gSaA 

ckotwn blds] bu mRiknksa dks O;kid cktkj rd igq¡pkus esa vusd ck/kk,¡ lkeus vkrh gSaA v/;;u ls 

Li"V gksrk gS fd bZ&d‚elZ IysVQ‚eZ Lo;a lgk;rk lewgksa dks lh/ks miHkksäkvksa rd igq¡pus dk volj 

çnku djrs gSa] ftlls fcpkSfy;ksa dh Hkwfedk de gksrh gS vkSj ykHk esa o`f) dh laHkkouk curh gSA rFkkfi] 

>kalh ftys esa Lo;a lgk;rk lewgksa ds lanHkZ esa fMftVy lk{kjrk dh deh] baVjusV dusfDVfoVh dh lhek,¡] 

vkSj rduhdh lalk/kuksa dk vHkko çeq[k leL;k,¡ gSaA blds vfrfjä] v‚uykbu Hkqxrku ç.kkyh ds çfr 

vfo'okl] y‚ftfLVDl ,oa vkiwfrZ J`a[kyk dh detksj lajpuk] rFkk mRiknksa dh czkafMax vkSj iSdsftax esa 

deh Hkh foi.ku çfØ;k dks çHkkfor djrh gSaA ;g Hkh ik;k x;k fd dbZ Lo;a lgk;rk lewgksa dks bZ&d‚elZ 

IysVQ‚eZ ij iathdj.k] mRikn lwphdj.k] ewY; fu/kkZj.k rFkk xzkgd lsok tSls igyqvksa dh i;kZIr tkudkjh 

ugha gSA ifj.kkeLo:i] os fMftVy cktkj dh laHkkoukvksa dk iw.kZ ykHk ugha mBk ikrsA 

v/;;u lq>ko nsrk gS fd ljdkjh uhfr;ksa] çf'k{k.k dk;ZØeksa] vkSj fMftVy volajpuk ds lq–

<+hdj.k ds ek/;e ls bu pqukSfr;ksa dks de fd;k tk ldrk gSA ;fn Lo;a lgk;rk lewgksa dks mfpr 
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ekxZn'kZu vkSj lalk/ku miyC/k djk, tk,a] rks os bZ&d‚elZ ds tfj, vius mRiknksa dk lQy foi.ku dj 

xzkeh.k vFkZO;oLFkk esa egRoiw.kZ ;ksxnku ns ldrs gSaA 

 

eq[; 'kCn 

Lo;a lgk;rk lewg] bZ&d‚elZ] foi.ku pqukSfr;k¡] >kalh] fMftVy lk{kjrk] xzkeh.k m|ferk] Amazon, 

Flipkart vkSj Meesho] efgyk l'kfädj.kA  

 

çLrkouk  

Hkkjr tSls fodkl'khy ns'k esa xzkeh.k vFkZO;oLFkk dks lq–<+ cukus vkSj efgyk l'kfädj.k dks 

c<+kok nsus esa Lo;a lgk;rk lewg dh egRoiw.kZ Hkwfedk jgh gSA ;s lewg eq[;r% xzkeh.k efgykvksa }kjk 

lapkfyr gksrs gSa] tks y?kq cpr] vkarfjd _.k vkSj lkewfgd mRiknu xfrfof/k;ksa ds ek/;e ls vkfFkZd 

vkRefuHkZjrk çkIr djus dk ç;kl djrs gSaA Lo;a lgk;rk lewg }kjk gLrf'kYi] [kk| çlaLdj.k] cqukbZ] 

flykbZ] d<+kbZ rFkk vU; ikjaifjd mRiknksa dk fuekZ.k fd;k tkrk gS] tks LFkkuh; lalk/kuksa vkSj dkS'ky ij 

vk/kkfjr gksrs gSaA 

orZeku le; esa fMftVy Økafr vkSj lwpuk çkS|ksfxdh ds fodkl us O;kikj vkSj foi.ku ds Lo:i dks 

O;kid :i ls ifjofrZr fd;k gSA fo'ks"k :i ls ch&Vw&dat~;wej ¼B2C½ bZ&d‚elZ e‚My us mRikndksa vkSj 

miHkksäkvksa ds chp dh nwjh dks de dj fn;k gSA ;g ç.kkyh mRiknksa ds lh/ks foi.ku dh lqfo/kk çnku 

djrh gS] ftlls fcpkSfy;ksa dh vko';drk de gks tkrh gS vkSj mRikndksa dks csgrj ewY; çkIr gksus dh 

laHkkouk c<+rh gSA bZ&d‚elZ IysVQ‚eZ Lo;a lgk;rk lewg dks ,d O;kid vkSj fofo/krkiw.kZ cktkj miyC/k 

djkrs gSa] tgk¡ os vius mRiknksa dks LFkkuh; lhekvksa ls ckgj jk"Vªh; vkSj varjjk"Vªh; Lrj rd çLrqr dj 

ldrs gSaA gkykafd] bl vk/kqfud foi.ku ç.kkyh dks viukus dh çfØ;k esa Lo;a lgk;rk lewgksa dks vusd 

pqukSfr;ksa dk lkeuk djuk iM+rk gSA fo'ks"k :i ls mÙkj çns'k ds tuin >kalh ds lanHkZ esa] fMftVy 

lk{kjrk dk vHkko] lhfer baVjusV dusfDVfoVh] rduhdh midj.kksa dh deh vkSj v‚uykbu IysVQ‚eZ ds 

lapkyu dh vi;kZIr le> çeq[k ck/kkvksa ds :i esa lkeus vkrh gSaA blds vfrfjä] v‚uykbu Hkqxrku 

ç.kkfy;ksa ds çfr fo'okl dh deh] lkbcj lqj{kk ls lacaf/kr vk'kadk,a] rFkk y‚ftfLVDl vkSj vkiwfrZ 

J`a[kyk çca/ku dh detksj lajpuk Hkh egRoiw.kZ leL;k,a gSaA blds lkFk gh Lo;a lgk;rk lewg ds mRiknksa 

dh czkafMax] iSdsftax] xq.koÙkk ekudhdj.k vkSj foi.ku j.kuhfr;ksa esa deh Hkh muds mRiknksa dh 

çfrLi/kkZRedrk dks çHkkfor djrh gSA dbZ lewgksa dks bZ&d‚elZ IysVQ‚eZ ij iathdj.k] mRikn lwphdj.k] 
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ewY; fu/kkZj.k vkSj xzkgd lsok tSls igyqvksa dk i;kZIr Kku ugha gksrk] ftlls os fMftVy cktkj dk iw.kZ 

ykHk ugha mBk ikrsA 

bl ifjçs{; esa] çLrqr 'kks/k i= dk mís'; >kalh tuin ds fo'ks"k lanHkZ esa B2C bZ&d‚elZ ds ek/;e ls 

Lo;a lgk;rk lewg ds mRiknksa ds foi.ku esa vkus okyh leL;kvksa ,oa pqukSfr;ksa dk fo'ys"k.k djuk gSA 

lkFk gh] ;g v/;;u mu laHkkfor mik;ksa vkSj uhfrxr lq>koksa dks çLrqr djus dk ç;kl djrk gS] ftuds 

ek/;e ls Lo;a lgk;rk lewg dks fMftVy IysVQ‚eZ ij l'kä cuk;k tk lds vkSj mudh vkfFkZd fLFkfr 

esa lq/kkj yk;k tk ldsA 

 

'kks/k ds mís';  

1- Lo;a lgk;rk lewgksa  }kjk mRikfnr oLrqvksa ds foi.ku dh orZeku fLFkfr dk v/;;u djuk] fo'ks"k 

:i ls mÙkj çns'k ds tuin >kalh ds lanHkZ esaA 

2- ch&Vw&dat~;wej bZ&d‚elZ ds ek/;e ls Lo;a lgk;rk lewgksa ds mRiknksa ds foi.ku dh laHkkoukvksa 

dk fo'ys"k.k djukA 

3- bZ&d‚elZ IysVQ‚eZ ds mi;ksx esa Lo;a lgk;rk lewgksa dks vkus okyh çeq[k leL;kvksa vkSj 

pqukSfr;ksa dh igpku djukA 

4- fMftVy lk{kjrk] baVjusV dusfDVfoVh ,oa rduhdh lalk/kuksa dh miyC/krk dk Lo;a lgk;rk 

lewgksa ds foi.ku dk;ksaZ ij çHkko dk v/;;u djukA 

5- v‚uykbu Hkqxrku ç.kkyh] y‚ftfLVDl ,oa vkiwfrZ J`a[kyk çca/ku ls lacaf/kr ck/kkvksa dk ewY;kadu 

djukA 

6- bZ&d‚elZ ds ek/;e ls Lo;a lgk;rk lewgksa ds mRiknksa dh fcØh ,oa vk; esa gksus okys laHkkfor 

ifjorZuksa dk vkdyu djukA 

7-  Lo;a lgk;rk lewgksa  ds fy, çHkkoh foi.ku j.kuhfr;ksa ,oa fMftVy IysVQ‚eZ ds mi;ksx gsrq 

vko';d çf'k{k.k vkSj leFkZu dh vko';drk dk v/;;u djukA 

8- ljdkjh ;kstukvksa] uhfr;ksa ,oa laLFkkxr lg;ksx dh Hkwfedk dk ewY;kadu djuk] tks Lo;a lgk;rk 

lewgksa  dks bZ&d‚elZ ls tksM+us esa lgk;d gks ldrs gSaA 

 

'kks/k i)fr  

çLrqr 'kks/k esa ch&Vw&dat~;wej ¼B2C½ bZ&d‚elZ ds ek/;e ls Lo;a lgk;rk lewgksa ds mRiknksa ds foi.ku 

esa vkus okyh leL;kvksa ,oa pqukSfr;ksa dk fo'ys"k.k fd;k x;k gS] fo'ks"k :i ls mÙkj çns'k ds tuin >kalh 
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ds lanHkZ esaA bl v/;;u ds fy, o.kZukRed ¼Descriptive½ ,oa fo'ys"k.kkRed ¼Analytical½ 'kks/k fMtkbu 

dks viuk;k x;k gS] ftlls fo"k; ls lacaf/kr fofHkUu vk;keksa dk lexz v/;;u fd;k tk ldsA 

v/;;u dk {ks= >kalh tuin ds xzkeh.k ,oa v/kZ&'kgjh {ks= gSa] tgk¡ fofHkUu çdkj ds Lo;a lgk;rk lewg 

lfØ; :i ls dk;Z dj jgs gSaA 'kks/k ds fy, çkFkfed ,oa f}rh;d nksuksa çdkj ds vkadM+ksa dk mi;ksx 

fd;k x;k gSA çkFkfed MsVk dk ladyu lajfpr ç'ukoyh] O;fäxr lk{kkRdkj ,oa çR;{k voyksdu ds 

ek/;e ls fd;k x;kA bl çfØ;k esa Lo;a lgk;rk lewgksa ds lnL;ksa] lewg lapkydksa rFkk lacaf/kr 

vf/kdkfj;ksa ls vko';d tkudkjh çkIr dh xbZA 

f}rh;d MsVk fofHkUu 'kks/k i=ksa] iqLrdksa] ljdkjh fjiksVksaZ] i=&if=dkvksa rFkk baVjusV lzksrksa ls ladfyr 

fd;k x;k] ftlls fo"k; dh lS)kafrd i`"BHkwfe dks le>us esa lgk;rk feyhA 

uewuk p;u ds fy, mís';iw.kZ uewuk ¼Purposive Sampling½ fof/k dk ç;ksx fd;k x;k] ftlds varxZr 

>kalh tuin ds p;fur Lo;a lgk;rk lewgksa dks 'kkfey fd;k x;kA fofHkUu çdkj ds mRiknksa ls tqM+s 

lewgksa dk p;u bl çdkj fd;k x;k fd v/;;u vf/kd çfrfuf/kd vkSj larqfyr gks ldsA 

ladfyr vkadM+ksa dk fo'ys"k.k ljy lkaf[;dh; rduhdksa tSls çfr'kr] lkjf.k;ksa ,oa xzkQ ds ek/;e ls 

fd;k x;kA blds lkFk gh xq.kkRed vkadM+ksa dk fo'ys"k.k O;k[;kRed i)fr }kjk fd;k x;k] ftlls 

leL;kvksa ,oa pqukSfr;ksa dh xgjkbZ ls O;k[;k dh tk ldsA 

 

lkfgR; leh{kk 

Lo;a lgk;rk lewgksa ds ek/;e ls xzkeh.k fodkl vkSj efgyk l'kfädj.k ij vusd fo}kuksa us 

vius v/;;u çLrqr fd, gSaA fofHkUu 'kks/kksa esa ;g Li"V fd;k x;k gS fd Lo;a lgk;rk lewg xzkeh.k 

efgykvksa dks vkfFkZd :i ls vkRefuHkZj cukus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA buds ek/;e ls efgyk,a u 

dsoy vk; vftZr djrh gSa] cfYd lkekftd ,oa fu.kZ;kRed çfØ;kvksa esa Hkh lfØ; Hkkxhnkjh fuHkkus 

yxrh gSaA foxr o"kksaZ esa Lo;a lgk;rk lewgksa ds mRiknksa ds foi.ku esa bZ&d‚elZ dh Hkwfedk ij vusd 'kks/k 

fd, x, gSaA bu v/;;uksa ls ;g Li"V gksrk gS fd tgk¡ ,d vksj bZ&d‚elZ Lo;a lgk;rk lewgksa ds fy, 

u, cktkjksa rd igq¡p dk volj çnku djrk gS] ogha nwljh vksj blds lkeus dbZ O;kogkfjd leL;k,¡ 

vkSj pqukSfr;k¡ Hkh ekStwn gSaA 

Arnab Chakraborty ,oa Chinmayee Chaturvedi~ ¼2020½  us Lo;a lgk;rk lewgksa ds foi.ku ls lacaf/kr 

leL;kvksa dk v/;;u djrs gq, ik;k fd bu lewgksa dks mRikn dh xq.koÙkk] iSdsftax vkSj czkafMax esa 

dfBukb;ksa dk lkeuk djuk iM+rk gSA blds vykok] miHkksäkvksa ds chp fo'okl dh deh vkSj mfpr 

ewY; fu/kkZj.k Hkh ,d cM+h leL;k gSA blh o"kZ Ekta Verma ,oa Shaiba us NksVs m|eksa }kjk bZ&d‚elZ 
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viukus dh pqukSfr;ksa ij çdk'k Mkyrs gq, crk;k fd fMftVy lk{kjrk dh deh] lhfer foÙkh; lalk/ku 

vkSj rduhdh Kku dk vHkko Lo;a lgk;rk lewgksa ds fodkl esa ck/kk mRiUu djrs gSaA 

Shahid Amin Bhat ¼2021½ ds v/;;u esa ;g lkeus vk;k fd bZ&d‚elZ ds foLrkj ds ckotwn rduhdh 

leL;k,¡] Hkqxrku lqj{kk ls tqM+s eqís vkSj miHkksäk O;ogkj esa ifjorZu Lo;a lgk;rk lewgksa ds fy, pqukSrh 

cus gq, gSaA mUgksaus ;g Hkh dgk fd xzkeh.k {ks=ksa esa baVjusV vkSj fMftVy lqfo/kkvksa dh lhfer miyC/krk 

bu leL;kvksa dks vkSj c<+k nsrh gSA 

Razaz Waheeb Attar¼2022½  ,oa vU; 'kks/kdrkZvksa us lks'ky d‚elZ ds c<+rs çHkko ij ppkZ djrs gq, 

crk;k fd lks'ky ehfM;k IysVQ‚eZ Lo;a lgk;rk lewgksa ds mRiknksa ds çpkj ds fy, ,d çHkkoh ek/;e cu 

ldrs gSaA gkykafd] blds fy, fMftVy dkS'ky vkSj mi;qä çf'k{k.k dh vko';drk gksrh gS] tks vf/kdka'k 

Lo;a lgk;rk lewgksa ds ikl ugha gksrkA 

Dinesh PK ¼2024½ ds v/;;u ls ;g Kkr gqvk fd Lo;a lgk;rk lewgksa vHkh Hkh lhfer cktkj igq¡p] 

detksj czkafMax vkSj iSdsftax rFkk c<+rh çfrLi/kkZ tSlh leL;kvksa ls tw> jgs gSaA blh çdkj Arpan 

Mukherjee ,oa Manik Chatterjee us ;g ik;k fd Lo;a lgk;rk lewgksa vDlj LFkkuh; cktkjksa rd gh 

lhfer jgrs gSa vkSj mUgsa bZ&d‚elZ IysVQ‚eZ dk çHkkoh mi;ksx djus ds fy, çf'k{k.k vkSj lalk/kuksa dh 

vko';drk gksrh gSA 

bu lHkh v/;;uksa ds vk/kkj ij ;g fu"d"kZ fudyrk gS fd bZ&d‚elZ Lo;a lgk;rk lewgksa ds fy, ,d 

egRoiw.kZ volj çnku djrk gS] ysfdu blds lQy mi;ksx ds fy, fMftVy lk{kjrk] rduhdh Kku] 

foÙkh; lgk;rk vkSj foi.ku dkS'ky dk fodkl vko';d gSA lkFk gh] ljdkjh uhfr;ksa vkSj laLFkkxr 

lg;ksx ds ek/;e ls bu lewgksa dks l'kä cukuk Hkh t:jh gSA 

 

d‚elZ ds ek/;e ls Lo;a lgk;rk lewgksa ds mRiknksa dk foi.ku % leL;k,a o pqukSfr;ka  

mÙkj çns'k ds tuin >kalh esa Lo;a lgk;rk lewgksa ds mRiknksa ds ch&Vw&dat~;wej ¼B2C½ 

bZ&d‚elZ ds ek/;e ls foi.ku dh çfØ;k esa vusd çdkj dh pqukSfr;k¡ ns[kus dks feyrh gSaA ;s pqukSfr;k¡ 

rduhdh] lkekftd] vkfFkZd vkSj laLFkkxr Lrj ij fo|eku gSa rFkk fofHkUu fodkl [kaMksa ¼Blocks½ esa 

budh rhozrk fHkUu&fHkUu gSA 

1- fMftVy lk{kjrk dh deh 

>kalh ds vf/kdka'k Cy‚dksa tSls cM+kxkao] cchuk vkSj xqjljk; esa Lo;a lgk;rk lewgksa ds lnL;ksa esa 

fMftVy rduhd dh le> lhfer gSA bZ&d‚elZ IysVQ‚eZ dk lapkyu] v‚uykbu fyfLVax vkSj fMftVy 

Hkqxrku ç.kkyh dk mi;ksx muds fy, dfBu cuk gqvk gSA 
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2- baVjusV ,oa rduhdh volajpuk dh deh 

eÅjkuhiqj vkSj caxjk tSls {ks=ksa esa baVjusV dusfDVfoVh vfLFkj gSA blls v‚uykbu foi.ku 

xfrfof/k;ksa esa ck/kk mRiUu gksrh gSA xzkeh.k {ks=ksa esa LekVZQksu vkSj daI;wVj tSlh lqfo/kkvksa dh Hkh deh 

ns[kh tkrh gSA 

3- y‚ftfLVDl vkSj forj.k leL;k 

xqjljk; ,oa fpjxkao Cy‚d esa mRiknksa dh le; ij fMyhojh vkSj dq'ky y‚ftfLVd usVodZ dk 

vHkko gSA xzkeh.k {ks=ksa ls 'kgjksa rd mRikn Hkstus esa ykxr vf/kd vkrh gS vkSj le; Hkh vf/kd yxrk gSA 

4- czkafMax vkSj iSdsftax dh deh 

ckekSj vkSj vU; NksVs Cy‚dksa esa Lo;a lgk;rk lewgksa ds mRiknksa dh iSdsftax vkSj czkafMax ekud 

Lrj dh ugha gS] ftlls os v‚uykbu cktkj esa çfrLi/kkZ ugha dj ikrsA 

5- foÙkh; ,oa laLFkkxr lg;ksx dh deh 

vf/kdka'k Cy‚dksa esa Lo;a lgk;rk lewgksa dks bZ&d‚elZ çf'k{k.k] foÙkh; lgk;rk vkSj rduhdh ekxZ 

n'kZu i;kZIr ek=k esa ugha fey jgk gSA blls mudk fMftVy foLrkj lhfer jg tkrk gSA 

6- v‚uykbu Hkqxrku ij vfo'okl 

dbZ {ks=ksa] fo'ks"kdj cM+kxkao vkSj cchuk esa] fMftVy ysu&nsu dks ysdj vHkh Hkh fo'okl dh deh 

gS] ftlls bZ&d‚elZ viukus esa ck/kk vkrh gSA 

7- cktkj rd lhfer igq¡p 

fpjxkao ,oa xqjljk; Cy‚d esa Lo;a lgk;rk lewgksa ds mRikn eq[;r% LFkkuh; cktkj rd gh 

lhfer gSaA jk"Vªh; vkSj varjjk"Vªh; Lrj ij igqap cukus esa dfBukbZ gksrh gSA 

bl çdkj] >kalh tuin ds fofHkUu Cy‚dksa esa Lo;a lgk;rk lewgksa ds bZ&d‚elZ foi.ku ls tqM+h 

pqukSfr;k¡ fHkUu&fHkUu Lo:i esa fo|eku gSaA bu leL;kvksa ds lek/kku gsrq fMftVy çf'k{k.k] etcwr 

volajpuk] ljdkjh lg;ksx] ,oa çHkkoh foi.ku j.kuhfr;ksa dh vko';drk gS] ftlls Lo;a lgk;rk lewgksa 

ds mRiknksa dks O;kid cktkj esa çfrLi/kkZRed :i ls LFkkfir fd;k tk ldsA 
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ikjaifjd foi.ku ¼Offline½ o fMftVy@bZ&d‚elZ foi.ku ¼Online½ dk rqyukRed v/;;u 

igyw   

 

ikjaifjd foi.ku 

¼Offline½ 

fMftVy@bZ&d‚elZ foi.ku 

¼Online½ 

cktkj igq¡p   lhfer ¼LFkkuh;@esys rd½ O;kid ¼jk"Vªh;@varjjk"Vªh;½ 

ykxr   vf/kd ¼nqdku] LV‚y] ;k=k½ de ¼lks'ky ehfM;k] osclkbV½ 

xzkgd laidZ   çR;{k ¼Face to face½ opqZvy ¼lks'ky ehfM;k]½ 

çpkj ds lk/ku   iksLVj] esys] çn'kZuh Facebook],WhatsApp,Instagram] 

osclkbV 

fcØh dk le;   lhfer ¼nqdku ds le; rd½ 24×7 miyC/k 

Hkqxrku ç.kkyh  udn vk/kkfjr  v‚uykbu ¼UPI dkMZ] usV cSafdax½ 

MkVk@QhMcSd   lhfer tkudkjh rqjar fjO;w] jsfVax] ,ukfyfVDl 

czkaM igpku   /kheh xfr ls fodflr rsth ls czkafMax laHko 

y‚ftfLVDl   xzkgd [kqn [kjhnrk gS fMyhojh@dksfj;j dh vko';drk 

dkS'ky dh t:jr  de rduhdh Kku  fMftVy lk{kjrk vko';d 

 

lq>ko (Recommendations) 

1- fMftVy lk{kjrk ,oa çf'k{k.k 

Lo;a lgk;rk lewgksa ds lnL;ksa dks bZ&d‚elZ IysVQ‚eZ ds mi;ksx] v‚uykbu Hkqxrku] vkSj fMftVy 

ekdsZfVax ds ckjs esa fu;fer çf'k{k.k fn;k tkuk pkfg,A ljdkjh ,oa xSj&ljdkjh laLFkkvksa }kjk fo'ks"k 

çf'k{k.k dk;ZØe vk;ksftr fd, tk,¡A 

2- bZ&d‚elZ IysVQ‚eZ ls tqM+ko 

lewgksa dks Amazon,Flipkart vkSj Meesho tSls bZ&d‚elZ IysVQ‚eZ ls tksM+dj muds mRiknksa dks O;kid 

cktkj miyC/k djk;k tk,A LFkkuh; Lrj ij Hkh bZ&ekdsZV Iysl fodflr fd, tk ldrs gSaA 

3- czkafMax ,oa iSdsftax esa lq/kkj 

mRiknksa dh xq.koÙkk ds lkFk&lkFk mudh iSdsftax vkSj czkafMax ij /;ku nsuk vko';d gSA ,d leku 

yksxks] yscy vkSj vkd"kZd iSdsftax ls xzkgdksa dk fo'okl c<+sxkA 

4- lks'ky ehfM;k dk çHkkoh mi;ksx 

lewgksa dks WhatsApp, Facebook vkSj Instagram tSls IysVQ‚eZ ds ek/;e ls çpkj&çlkj djuk pkfg,A 
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ohfM;ks] QksVks vkSj xzkgd çfrfØ;k dk mi;ksx fcØh c<+kus esa lgk;d gks ldrk gSA 

5- foÙkh; lgk;rk ,oa _.k lqfo/kk 

ljdkj vkSj cSadksa }kjk Lo;a lgk;rk lewgksa dks de C;kt nj ij _.k miyC/k djk;k tk, rkfd os vius 

O;olk; dk foLrkj dj ldsaA fMftVy baÝkLVªDpj ¼eksckby] baVjusV½ ds fy, Hkh lgk;rk nh tkuh 

pkfg,A 

6- y‚ftfLVDl ,oa fMyhojh ç.kkyh esa lq/kkj 

xzkeh.k {ks=ksa esa mRiknksa dh fMyhojh ds fy, csgrj ifjogu vkSj dksfj;j lsokvksa dh vko';drk gSA 

LFkkuh; Lrj ij forj.k dsaæ LFkkfir fd, tk,¡A 

7- cktkj vuqla/kku ,oa xzkgd le> 

lewgksa dks xzkgdksa dh ilan] ekax vkSj cktkj dh ço`fÙk;ksa dks le>us ds fy, fu;fer cktkj vuqla/kku 

djuk pkfg,A blls mRiknksa dks cktkj dh t:jr ds vuqlkj fodflr fd;k tk ldrk gSA 

8- ljdkjh ;kstukvksa dk çHkkoh fØ;kUo;u 

ljdkj }kjk pykbZ tk jgh ;kstukvksa tSls National Rural Livelihood Mission (NRLM) dk ykHk lgh 

rjhds ls lewgksa rd igq¡pk;k tk,A bu ;kstukvksa ds çfr tkx:drk c<+kuk Hkh vko';d gSA 

9- lg;ksx ,oa usVofdaZx 

Lo;a lgk;rk lewgksa ds chp vkilh lg;ksx vkSj usVofdaZx dks c<+kok fn;k tk,A lk>k IysVQ‚eZ cukdj 

os cM+s v‚MZj iwjs dj ldrs gSa vkSj çfrLi/kkZ esa fVd ldrs gSaA 

10- xq.koÙkk fu;a=.k ,oa çek.ku 

mRiknksa dh xq.koÙkk lqfuf'pr djus ds fy, ekudhdj.k vkSj çek.ku (Certification) dh O;oLFkk dh 

tk,A blls xzkgdksa dk fo'okl vkSj czkaM oSY;w c<+sxhA 

 

fu’d’kZ 

çLrqr v/;;u ÞbZ&d‚elZ ds ek/;e ls Lo;a lgk;rk lewgksa ds mRiknksa dk foi.ku %leL;k,a ,oa 

pqukSfr;k¡ ¼mÙkj çns'k ds tuin >kalh ds fo'ks"k lanHkZ esa½ ;g Li"V djrk gS fd fMftVy ;qx esa 

bZ&d‚elZ IysVQ‚eZ Lo;a lgk;rk lewgksa ds fy, ,d egRoiw.kZ volj çnku djrs gSaA bu lewgksa }kjk 

fufeZr mRiknksa dks O;kid cktkj rd igq¡pkus] mfpr ewY; çkIr djus rFkk fcpkSfy;ksa dh Hkwfedk dks de 

djus esa bZ&d‚elZ dh Hkwfedk vR;ar çHkko'kkyh fl) gks ldrh gSA 

v/;;u ls ;g Hkh Kkr gksrk gS fd ;|fi fMftVy ek/;eksa ds mi;ksx ls foi.ku dh laHkkouk,¡ 

c<+h gSa] fQj Hkh vusd O;kogkfjd leL;k,¡ fo|eku gSaA fMftVy lk{kjrk dh deh] baVjusV ,oa rduhdh 
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lalk/kuksa dk vHkko] mfpr çf'k{k.k dh deh] y‚ftfLVDl laca/kh ck/kk,¡ rFkk cktkj dh lhfer le> tSlh 

pqukSfr;k¡ Lo;a lgk;rk lewgksa dh çxfr esa ck/kd gSaA fo'ks"k :i ls >kalh tSls v/kZ&xzkeh.k {ks=ksa esa ;s 

leL;k,¡ vf/kd Li"V :i ls lkeus vkrh gSaA 

blds ckotwn] ;fn bu pqukSfr;ksa dk lek/kku ;kstukc) rjhds ls fd;k tk,] rks bZ&d‚elZ ds 

ek/;e ls Lo;a lgk;rk lewgksa dh vkfFkZd fLFkfr esa mYys[kuh; lq/kkj laHko gSA blds fy, vko';d gS 

fd ljdkj] xSj&ljdkjh laLFkk,¡ vkSj futh {ks= feydj fMftVy çf'k{k.k] foÙkh; lgk;rk] csgrj 

volajpuk rFkk foi.ku lg;ksx miyC/k djk,¡A lkFk gh] lewgksa dks Hkh uohu rduhdksa dks viukus] 

xq.koÙkk lq/kkjus rFkk xzkgdksa dh vko';drkvksa dks le>us dh fn'kk esa ç;kl djuk gksxkA 

varr% ;g dgk tk ldrk gS fd bZ&d‚elZ dsoy ,d foi.ku ek/;e ugha] cfYd xzkeh.k 

l'kfädj.k dk ,d çHkkoh lk/ku gS] tks Lo;a lgk;rk lewgksa dks vkRefuHkZj cukus esa egRoiw.kZ Hkwfedk 

fuHkk ldrk gSA 

 

lUnHkZ&lwph 

[1]. Chakraborty, Arnab ,oa Chaturvedi, Chinmayee ¼2020½- Lo;a lgk;rk lewgksa dh foi.ku leL;k,¡+% 

ykHkçnrk ,oa LFkkf;Ro dks çHkkfor djus okys dkjdksa dk fo'ys"k.k- 

[2]. jk"Vªh; xzkeh.k vkthfodk fe'ku ¼2021½- Lo;a lgk;rk lewgksa ds l'kfädj.k ,oa vkthfodk 

fodkl ij okf"kZd fjiksVZ- ubZ fnYyhA 

[3]. fo'o cSad ¼2021½- Digital Inclusion and Rural Livelihoods in India 

[4]. xzkeh.k fodkl ea=ky; ¼2021½- jk"Vªh; xzkeh.k vkthfodk fe'ku (NRLM) çxfr fjiksVZ- ubZ fnYyhA 

[5]. Bhat,  Shahid Amin ¼2021½- bZ&d‚el:Z çHkko] pqukSfr;k¡ ,oa Hkfo"; dh ço`fÙk;k¡A 

[6]. Attar, Razaz Waheeb ,oa vU; ¼2022½- lks'ky d‚elZ% fodkl] ço`fÙk;k¡ ,oa pqukSfr;k¡ – ,d lkfgR; 

leh{kkA 

[7]. xzkeh.k fodkl ea=ky; ¼2022½- DAY-NRLM ds varxZr Lo;a lgk;rk lewgksa mRikn foi.ku ,oa 

fMftVy igy- ubZ fnYyhA 

[8]. uhfr vk;ksx ¼2022½- fMftVy xzkeh.k Hkkjr vkSj efgyk m|ferk fodkl fjiksVZ- ubZ fnYyhA 

[9]. uhfr vk;ksx ¼2023½- xzkeh.k bZ&d‚elZ vkSj efgyk m|ferk dks c<+kok nsus dh j.kuhfr- ubZ 

fnYyhA 

[10]. [kk| ,oa —f"k laxBu ¼2023½- Rural Digital Transformation and Market Access 

[11]. varjjk"Vªh; [kk| uhfr vuqla/kku laLFkku ¼2024½- Digital Agriculture and Rural Livelihoods Report 



IJETIR 
  ISSN (Online) 2583-0554 

     

 

          International Journal of Emerging Technologies and Innovative Research (IJETIR) 

 

 Volume 5, Issue 7, July 2025 
 

Copyright to IJETIR                              90 
   www.iciset.in  

     Impact Factor: 5.731 

[12]. ;kno] ts- ¼2021½- Hkkjr esa Lo;a lgk;rk lewg vkSj efgyk m|ferk: volj ,oa pqukSfr;k¡- AMC 

Indian Journal of Entrepreneurship 

[13]. 'kekZ] vkj- ,oa feJk] ,- ¼2021½- xzkeh.k Hkkjr esa Lo;a lgk;rk lewgksa dh foi.ku leL;k,¡- xzkeh.k 

vFkZO;oLFkk 'kks/k if=dkA 

[14]. xqIrk] ,y- ¼2022½- bZ&d‚elZ vkSj efgyk m|ferk: ,d fo'ys"k.kkRed v/;;u- tuZy v‚Q 

lks'ky MsoyiesaVA 

[15]. flag] ,l- ,oa dkSj] ih- ¼2022½- xzkeh.k Hkkjr esa Lo;a lgk;rk lewg mRiknksa ds foi.ku dh 

leL;k,¡- xzkeh.k fodkl 'kks/k if=dkA 

[16]. ikaMs] ,l- ,oa frokjh] ,e- ¼2023½- fMftVy IysVQ‚eZ ds ek/;e ls Lo;a lgk;rk lewgksa mRiknksa 

dk foi.ku- bafM;u tuZy v‚Q :jy LVMhtA 

[17]. oekZ] ,- ,oa iVsy] vkj- ¼2023½- fMftVy ekdsZfVax ds ek/;e ls Lo;a lgk;rk lewgksa dk 

l'kfädj.k- Journal of Rural Development Studies 

[18]. ikaMs] ,l- ,oa frokjh] ,e- ¼2023½- fMftVy IysVQ‚eZ ds ek/;e ls Lo;a lgk;rk lewgksa mRiknksa 

dk foi.ku- bafM;u tuZy v‚Q :jy LVMhtA  

[19]. Dinesh, P.K. ¼2024½- Lo;a lgk;rk lewgksa ds mRiknksa ds foi.ku dh leL;k,¡ ,oa pqukSfr;k¡% ,d 

v/;;uA 

[20]. dqekj] vkj- ,oa 'kekZ] oh- ¼2024½- bZ&d‚elZ vkSj xzkeh.k efgyk m|ferk: Hkkjr esa ,d v/;;u- 

International Journal of Social Sciences. 

[21]. pkS/kjh] oh- ¼2024½- mÙkj çns'k esa Lo;a lgk;rk lewgksa dh vkfFkZd fLFkfr ,oa pqukSfr;k¡- LVsV 

MsoyiesaV fjlpZ tuZyA 

 


